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Enter minor patient’s first 
name, last name and date of 
birth. If patient is under 18 
years of age, it triggers a 
request for guardian info and 
an attestation.

Go to
https://mylabsnow.luminatehealth.com/
and click the SIGN UP button.

Step 1 Step 2
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The guardian must check that 
they attest they are the 
guardian of the minor, and 
enter their own first name, 
last name and date of birth. 
They also enter their email, a 
username and a password for 
the account.

Step 3

My Labs Now Guardian Account Sign Up Instructions
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Enter the minor patient’s date 
of service, last 4 of SSN*, 
phone # and address that is on 
the lab order, and click the 
NEXT button.

Step 4 Step 5

*Last 4 of SSN is not required

If a guardian has more than 
one minor with results, they 
must sign up for a unique 
guardian account for each 
minor. Guardians can use the 
same email address and 
password across all accounts, 
but must choose a unique 
username for each minor’s 
guardian account.

Note:
Review your data to ensure it is 
correct. If there is a typo click 
EDIT to update it. Click 
CONFIRM once you have 
confirmed that all you info is 
correct, and we will attempt to 
connect you to your lab results.

My Labs Now Guardian Account Sign Up Instructions


